NAM A BANK
HOI DAP
Giai dap nhimg thac mac thuong gap vé chuong trinh khuyén mai

LUOT NAM A BANK JCB,
SAN DEAL, RUGC “TAO", TRON HUNG VI VU

1. Doi tugng ap dung chuong trinh?

Chuong trinh ap dung cho Khach hang (KH) ca nhan la Chua thé tin dung Nam A Bank
JCB (bao gom KH hién hiru va KH m&i).

Khong ap dung cho:

e KH phap nhan/ doanh nghiép.

e Can bo nhan vién (CBNV) Nam A Bank, nguoi than cia CBNV Nam A Bank.

2. Diéu kién dé tham gia Vong quay may man la gi?
KH khi co6 phat sinh Giao dich hop lé* sé nhan dugc 01 lugt quay tai Vong quay may
man online. Méi giao dich chi tuong tng duy nhat véi 01 lugt quay. KH ¢6 nhiéu giao
dich hop Ié sé nhan dugc so lugt quay tuwong Ung.
*Giao dich hop lé la giao dich:
(a) Thanh toan/ rat tién mat co gia tri t6i thiéu 500.000d.
(b) Bugc thuc hién tir ngay 25/06/2020 dén ngay 15/11/2020 va duogc ghi nhan thanh
cong vao hé thdng cia Nam A Bank khong tré hon ngay 20/11/2020.
Luu y: Han chét quay thudng dén hét ngay 25/11/2020.

3. Khoang bao lau thi giao dich dugc ghi nhan thanh cong vao hé thong cia Nam

A Bank?

Théng thuong tir 03-07 ngay lam viéc ké tir khi Quy khach thuc hién giao dich (Ngay
giao dich), giao dich sé dugc ghi nhan thanh cong vao hé thong ciia Nam A Bank (Ngay
xu ly).

4. Hudng dan quay so tai Vong quay may man online?
M&i Quy khach xem Hudng dan quay sé tai day.

5. Toi khong biét thong tin dé dang nhap Vong quay may man online?

Tén dang nhap: S6 CMND/CCCD hoac Ho chiéu ma KH dang ky khi mé& thé tin dung
Nam A Bank.

Mat khau: bao gom 6 s6 dugc Nam A Bank g qua tin nhan SMS cda Quy khach.

Luu y: Mat khau duoc gui qua tin nhan SMS chi 01 Ian duy nhat khi Quy khach phat
sinh Giao dich hop I€* |an dau tién.
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https://www.namabank.com.vn/Data/Sites/1/media/CaNhan/Huong%20dan%20quay%20so.pdf

6. Khoang bao lau thi t6i nhan dugc tin nhan SMS thong bao Mat khau?

Khi phat sinh Giao dich hop 1&* [an dau tién, vao ngay lam viéc tiép theo (khong tinh
Thir 7, Chd nhat), KH sé nhan duoc tin nhan SMS thong bao Mat khau (bao gém 6 s0)
dé tham gia vao Vong quay may man tai website https://vongquay.namabank.com.vn

7. Toi bi mat Mat khau dé dang nhap vao Vong quay may man, t6i c6 duogc cap lai
khong?
Quy khach vui long lién hé Hotline 1900 6679 dé thong bao mat mat khau. Nam A Bank
sé ghi nhan théng tin va guri lai Mat khau qua tin nhan SMS cho Quy khach trong vong
24 gio lam viéc.

8. T6i c6 thuc hién cac giao dich bang thé tin dung Nam A Bank JCB nhu sau:

- Giao dich 1: Mua sam online tai Tiki, gia tri 1.000.000d vao ngay 26/06/2020.

- Giao dich 2: Di siéu thi tai Aeon Mall, gia tri 1.600.000d vao ngay 28/06/2020.

- Giao dich 3: Thanh toan dich vu Grab, gia tri 80.000d vao ngay 28/06/2020.

- Giao dich 4: Rat tién mat tai ATM Nam A Bank, gia tri 600.000d vao ngay 02/07/2020.
To6i sé c6 bao nhiéu lugt quay s6?

Theo th€ lé chuong trinh, sau khi cac giao dich dugc ghi nhan thanh cong vao hé thong
cua Nam A Bank, Quy khach sé c6 03 lugt quay hop Ié tuong img véi 03 giao dich 1, 2,
4 trén Vong quay may man tai website https://vongquay.namabank.com.vn.

Tong so lugt quay sé dugce thé hién cu thé trén man hinh quay sé. Sé lugng lugt quay
sé giam tuong g khi KH hoan thanh quay va xac dinh duoc két qua tring thudng.

9. Toi da quay trung giai thudng, t6i nhan qua nhu thé nao?

Giai thudng sé duogc hé théng tu dong xac dinh ngau nhién va duogc théng bao ngay
khi Quy khach két thuc Ilugt quay, doéng thoi luu trén trang web
https://vongquay.namabank.com.vn.

e DGi vdi cac giai la Macbook Air, iPhone 11, Apple Watch 5, Airpod 2: Sau khi két
thuc chuong trinh, Nam A Bank sé lién hé véi Quy khach qua bién thoai/Email
trong vong 07 ngay lam viéc dé thong bao tring thudng, thai gian, dia diém, th
tuc d€ nhan thudng.

e DO vdi cac giai Hoan tién: Nam A Bank hoan tién truc ti€p vao tai khoan thé tin
dung Nam A Bank JCB cutia Quy khach, duoc chia lam 2 Dot hoan tién nhu sau:
v' Dot 1: Trude ngay 30/10/2020

v' Dot 2: Trude ngay 30/12/2020

10. T6i xem lich str quay thudng ctia minh nhu thé nao?

Quy khach vui long click vao biéu tuong trén man hinh quay s6 dé xem lich st
quay thudng ctia minh.
Moi thac mac, Quy khach vui long lién hé Hotline 1900 6679

Nam A Bank san sang phuc vu Quy khach!

NAM A BANK € www.namabank.com.vn @1900 6679


https://vongquay.namabank.com.vn/
https://vongquay.namabank.com.vn/
https://vongquay.namabank.com.vn/

